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I Methodology
As part of the project “Monitoring of the BiH European Integration Process”, VPI 
BiH conducted public opinion research on the topic of the perception of the EU 
integration process in Bosnia and Herzegovina and its implications for social relations 
in the West Balkans. The research was quantitative and was conducted on a sample 
of 1500 citizens, but also qualitative, in the form of focus groups involving target 
groups. Below is a summary of the findings of focus groups from 2012, dealing with 
the comments of citizens on the situation in 2011. For the sake of comparison, we 
also include excerpts from the 2009 and 2010/11 focus group findings.

In order to examine BiH citizens’ qualitative perception of EU integration, four focus 
groups were organised with a view to contrasting the findings with the opinion of 
experts.  Focus group analysis is a complementary methodological process intended 
to provide qualitative responses to statistical trends of support for the Bosnian EU 
integration process given in quantitative public opinion research.  

For the purposes of the Comparative Report 2011, the following focus groups were 
organised between 25.02.2012 and 5.3.2012:

◊	 Banja Luka, 25.02.: group of men, uniform in terms of ethnicity – Serbs;
◊	 Banja Luka, 26.02.: group of civil service employees, uniform in terms of 

gender (men) and ethnicity (Serbs); 
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◊	 Međugorje, 03.03: group of students, mixed in terms of gender, uniform in 
terms of ethnicity – Croats;

◊	 Goražde, 04.03: group of women, uniform in terms of ethnicity (Bosniaks), 
mixed in terms of age and education.

For the sake of comparison, the 2010 report also analysed the attitudes of the four 
focus groups from the period 20.12.2010 to 1.2.2011:

◊	 Sarajevo: group of civil service employees, mixed in terms of gender and 
ethnicity; 

◊	 Travnik: group of women, mixed in terms of ethnicity, age and education;
◊	 Livno: group of men, uniform in terms of ethnicity – Croats;
◊	 East Sarajevo: group of students, mixed in terms of gender, uniform in terms 

of ethnicity – Serbs.

The first report for 2009 analysed the attitudes of six focus groups organised in 
October-November 2009: 

◊	 Mixed group of persons from the business sector in Sarajevo, 
◊	 Bosniak women in Zenica, 
◊	 Serb men in Doboj, 
◊	 Mixed group in Brčko, 
◊	 Civil servants in Mostar, and 
◊	 Croat youngsters/students in Mostar.

The focus group analysis of the attitudes towards the European integration 
process for 2011 was based on analysis of the transcripts of the recordings made 
during interviews with each of the focus groups early in 2012, and on the notes and 
impressions of the moderators. The drawbacks of this method are its descriptive 
nature and segmented insight into the attitudes of the group under observation. 
Focus groups do not provide accurate answers; they merely reflect the thoughts of 
the respondents at a given moment. Moreover, these thoughts are often neither 
structured nor precise. However, focus groups provide exceptionally good material 
for gaining insight into people’s way of thinking and their perception of certain 
issues. In addition, they provide guidelines for future activities to make citizens 
familiar with the European integration process, and they indicate where the focus 
should be when analysing social trends related to this topic.
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The interview questions are divided into several thematic groups whereby one 
question is primary and the others are supplementary and intended to build upon 
the discussion and move it from the general and the objective to the particular and 
the subjective. The areas covered are listed below:

◊	 The respondents’ level of familiarity with the European integration process 
and the manner in which they keep themselves informed;

◊	 Their personal view of the process as being either political or technical in 
nature;

◊	 Identification of accomplishments and obstacles in the process;
◊	 Primary obligations, co-operation between institutions and the possibility of 

expediting Bosnia and Herzegovina’s EU accession;
◊	 The impact of the introduction of EU standards into the Bosnian way of life and 

the standard of living of the respondents – positive and negative expectations;
◊	 Commitment to EU integration as a common interest of all citizens and 

peoples in Bosnia and Herzegovina;
◊	 Their views on the authority of various levels of government for the 

implementation of Bosnia’s EU accession reforms and their attitude towards 
institutional blockades;

◊	 Awareness of the EU funds available to Bosnia and Herzegovina and interest 
in obtaining more information on the European integration process;

◊	 Opinions on the prospects awaiting Bosnia and Herzegovina in the EU as 
compared to the prospects of other Western Balkan countries, and attitudes 
towards the quality of life of the citizens of said countries;

◊	 European vs. Balkan identity;

Additional questions for employees of public institutions:

◊	 The presence of special departments devoted to EU integration within their 
institutions and training programmes focusing on the introduction of EU 
standards with a view to improving coordination and subordination;

◊	 The introduction of European standards and changes to working methods in 
the workplace or in the application of regulations in everyday work routines, 
and experiences with the use of IPA funds;

◊	  Attitudes towards the progress made by neighbouring countries and the 
status of their counterparts from the region;

For the purpose of this report, in addition to short analyses of thematic areas, we 
also quote the statements made by citizens which speak for themselves.

BiH Public Opinion on the EU Integration Processes 2009-2012
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II Introduction
Generally speaking, in 2012, as before, participants from all three ethnic groups have 
the same perception of the European integration process. Their priorities, again, 
are the relieving of tensions, preservation of peace and stability of the country, 
improvements in the standard of living, investment in youth education, and for 
politicians to look after the interests of all citizens rather than just their own personal 
interests. What they also consider important is that compromises should be made in 
the interests of a common future. They think that people are fed up with negativity 
and prepared to reward any step forward because too much time has been wasted. 
They manifest a strong sense of European identity and think that negative aspects 
of the Balkans are exaggerated, and that Bosnia and Herzegovina has always been 
part of Europe, but that formal accession to Europe is different today than it was 50 
or 100 years ago.

The civil servants who participated may be seen as enthusiasts and qualified people 
who want changes and who hope that the decision-makers will set themselves 
the same priorities. However, it should be borne in mind that this sample is not 
representative of the civil service in Bosnia and Herzegovina where one could find 
many opposite examples. Citizens keep themselves informed mainly via electronic 
media, primarily television, with young people using the internet as well. It is 
interesting that they get more information on the EU integration process from 
Croatian rather than Bosnian-Herzegovinian media.

The students and young people who participated are generally not well-informed 
and take very little interest in the EU integration process. What interest they may 
have is related to European standards in education and job opportunities after 
graduation.

Yet again, in this research cycle, we see with all focus groups an oversaturation 
with politics and nationalism in all spheres of society. Particularly stressed is the 
importance of quality education for competitiveness in the labour market but also 
for those who are supposed to carry out the accession process. It is admitted that 
prejudice exists and that difficulties in accepting diversity affects social cohesion, 
although no one would ever publicly admit to being prejudiced. Both the eagerness 
of the EU to accept Bosnia and Herzegovina on the one hand and the willingness of 
Bosnia and Herzegovina to improve its system and earn its membership on the other 
are questioned. The respondents generally believe that BiH society should take stock, 
that public institutions and administration should prepare themselves and that the 
economy should become stronger so as to be able to cope with the pressures of 
regional and European market competition, before further steps towards the EU 
are taken. They think that a political acceptance of an ill-prepared Bosnia into the 
EU may bring more harm than good. They perceive the process of change during 
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accession as more important than the accession itself. In this improvement of the 
situation in general they see an opportunity to improve their own standard of living.

Regional neighbours are seen as being more dedicated to meeting EU standards, 
but their level of cooperation is increasingly explained by western-style pragmatism. 
Bosnian obstinacy and traditionalism are seen as an obstacle and a virtue at the 
same time. The European identity of the peoples in Bosnia and Herzegovina is 
stressed, as well as the paramount importance of improving the economy and 
standards of living. It is evident that a number of the participants consider that 
Albania, Montenegro and Macedonia lag behind Bosnia and Herzegovina in the EU 
integration process, or that these countries are at best on a par with Bosnia in some 
aspects of the EU accession process, whereas others believe that Albania is ahead of 
Bosnia and Herzegovina. It is interesting to note that the respondents do not have 
enough information about this process in Serbia, but they all stress that Croatia is, in 
a way, already in the EU, and that Serbia is progressing faster because its system is 
ordered.  They do not, however, think that living standards are much better in Serbia 
and Croatia than in Bosnia and Herzegovina and that this is especially not the case 
in Montenegro, Macedonia and Albania. Additional hindrances cited for Bosnia and 
Herzegovina were its complex structure of government, the multi-ethnic character 
of society, lack of agreement between the three ethnicities, lack of a unified vision 
and unwillingness to accept differences.

The process of adoption of EU standards and the application of the existing 
regulations is problematic as it depends on the agreement and goodwill of the six 
main political leaders. At the same time, many respondents stress that BiH will join 
the EU when the EU decides so, not when we want to. They wish for a de-politicisation 
of the European integration process and for the technical process of the adoption of 
standards to stop being presented to the public as a political process. They advocate 
a political compromise which would simplify things, as political differences and the 
complicated system of government waste a lot of precious time of many generations 
in Bosnia and Herzegovina. 

III �Level of knowledge of, and the manner of keeping 
informed about, the European integration process

The responses of the interviewees on this question were almost identical to those in 
the 2010 report. Almost all the respondents from the interviewed groups of citizens 
get their information about the European integration process exclusively from the 
media, especially electronic – primarily from TV, much less from the radio and the 
internet. The internet is much more widely available to younger and better educated 
respondents. Public discussions, round tables and promotions figure negligibly as 
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a means of obtaining information. The situation is somewhat different with the 
group of civil servants who have greater opportunities than other citizens to gain 
knowledge by attending specialist and non-specialist training workshops, seminars 
and conferences. Young people and students keep track of the European integration 
process to a much lesser extent. An exception to this is the focus group of citizens 
from Banja Luka whose level of knowledge is higher than average, since most group 
members were educated people between 30 and 40 years of age. 

Male - civil servant: My job does not require me to follow 
European integration except when it comes to preparing 
development programmes which include applying for EU 
funds... I keep myself informed by attending workshops and 
seminars, reading the materials and available information... 
it’s not systemic.

Male- Banja Luka: Mostly through the media, primarily the 
internet as the most readily available medium, where you 
can not only get information but also download all kinds of 
publications if you’re interested in the specifics...

Female- Goražde: I get more information on the EU from the 
Croatian media than from ours.

Female student- Međugorje 1: I keep myself informed by watching 
Croatian Television. I get more information on the EU from 
watching promo clips and events. I also use the internet.

Female student- Međugorje 2: We’re very badly informed and 
we’re not that interested either. We mind our own business 
and we look to Croatia in a way.
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IV �Personal view of the process as either political or 
technical 

The respondents point out, as they did in 2010, that the impression might be gained 
that the European integration process is political rather than technical in nature. 
They stress again that everything unfolds somewhere beyond the reach of common 
people. They are also cautious and think that Bosnia and Herzegovina will not have 
an easy task progressing on its way to Europe, although the majority is in favour 
of taking that path. However, they mention the fact that the presentation of the 
process as political rather than technical is a hindrance to faster advancement.

Male- Banja Luka 1: First of all, we need to reach a political 
agreement and then set out to fulfil the technical requirements 
the EU puts before us. These requirements are first considered 
at political and party level and then the experts get things done 
in the way the politicians have agreed, making sure everything 
is in accordance with the demands of the EU.

Male- Banja Luka 2: EU integration is primarily presented as a 
political rather than a technical issue and that’s precisely 
what I would change if I could. I’d approach it as a technical 
concept and I’d educate the people to make them realise that 
it is essentially a technical, economic and social issue, not a 
political one. The crucial problem we face arises precisely 
because the EU integration process is presented as a political 
rather than a technical issue.

Female- Goražde: It’s nothing but a political issue. It’s not 
in the interest of the politicians because a system would be 
established and they wouldn’t be able to do things however 
they please. The EU has got interests of its own.

Student- Međugorje: It’s political. I am in favour and all, but 
even if we do join NATO and the EU we still won’t have sorted 
out our internal political affairs. Why should we go anywhere 
before we sort these things out? I put my hopes in the judiciary.
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V �Identifying success and obstacles on the path to European 
integration

The participants in all focus groups were generally unable to identify a single success 
except for the liberalisation of the visa regime. Again, they point to politicians as 
the biggest obstacle in the European integration process, saying that they use 
nationalism and divisions to manipulate the people. Other obstacles are the complex 
structure of the state and an uneducated population. The civil servants are somewhat 
more optimistic, pointing out that the establishment of certain institutions and 
co-ordination mechanisms is a success too, although they are aware of the many 
obstacles and challenges, political as well as technical in nature, which must be 
overcome to achieve any results in the European integration process.

Civil servant 1: What is good is that both Bosnia and Herzegovina 
and the RS are trying to harmonise their activities with EU 
standards, in the area of business but also in everyday life, in 
education, culture... What represents a problem in the process 
is the burden of the past, where Bosnia has been literally 
degraded in so many areas. A part of the problem may also be 
the fact that the citizens are completely uninterested, as they 
have to worry about other issues, such as making a living. 
There are problems in a part of our administration, even. The 
bureaucrats may not realise that they are simply failing to 
set the standards for public service, for the citizens, in the EU 
integration process because, officially, the ultimate goal is to 
join the EU, but unofficially it is to create a framework for a 
better life and work.

Civil servant 2: Bearing in mind that BiH is a politically divided 
society, that the wounds from the past have not healed yet, 
that there is a great deal of fragmentation in every area of 
life, I think the very fact that we’re close to getting candidate 
status is a huge success.

Civil servant 3: The positive steps are the creation of certain 
institutions in charge of EU integration, and the fact that 
certain laws have been harmonised with European standards 
and regulations, but the fundamental problem is that these 
laws are not being implemented. Yes, there are standards, but 
they are not implemented at the lower levels of government, 
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that is, the higher levels have not created the conditions to 
implement the legislation... this may present a problem in 
creating an environment which would enable us to achieve 
candidate status. As for the economy, ours is not ready for 
the EU market, this needs to be said in no uncertain terms. We 
must mobilise all the institutions at all government levels to 
work on raising the standards in our companies so that they 
may compete in the EU market. The CEFTA would perhaps be a 
good example, we signed the treaty but we entered the regional 
market game completely unprepared. 

Male- Banja Luka: In my view, the only good thing that was 
accomplished last year is the lifting of the visa regime. That’s 
a good thing. As for the obstacles, I think that these European 
standards could... it’s just our mentality... I don’t think we 
will adjust to European standards all that well.

Female- Goražde 1: The constitutional system and the 
cumbersome administration; we can’t join the EU before we 
take care of that.

Female- Goražde 2: The lifting of the visa regime is a success. 
Above all, it’s a way to test how responsible our citizens are. 
In spite of all the cases where their rules had been violated, 
they[the EU] issued a positive report on the behaviour of the 
citizens of BiH. It turned out, after all, that people do have 
some awareness…

Female student- Međugorje: The greatest obstacle in the EU 
integration process is the politicians themselves. They’re 
accustomed to this so an orderly system is not to their liking. 
We will never meet all the criteria and join, the EU will pull us 
in if it needs us in the first place. 
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VI �Primary obligations, co-operation between institutions 
and the possibility of expediting Bosnia’s accession

Co-operation between various institutions has yet again been described as insufficient 
and uncoordinated. The views of the civil servants from the RS are somewhat more 
optimistic. The participants, especially the civil servants, mentioned a multitude of 
examples which point to the shortcomings of the system and the influence of political 
elites on the processes of  drafting legislation, which are the domain of experts. 
Still, they were unable to identify the primary obligations, except for the Sejdić-Finci 
ruling. Unlike the other participants, the civil servants are aware of the basic set of 
priorities which the EU stresses (the census, the law on state aid, the ruling of the 
European Court of Human Rights in the Sejdić&Finci vs. Bosnia and Herzegovina 
case), and they stress the need to draft National integration programme which 
would clearly define and divide the obligations and deadlines from the Stabilisation 
and Association Agreement between the responsible institutions of the state and 
the entities, and, accordingly, they are in favour of better co-ordination. At the same 
time, the citizens from Banja Luka were able correctly to define the obligations such 
as census, law on state aid and the question of military property. They stress the 
importance of political will among the elites as a precondition for things to start 
moving forward. 

They also think that achieving better co-ordination among institutions requires 
overcoming past conflicts, whereas it is precisely these conflicts which are insisted 
upon and reproduced. Many participants from different cities mentioned the 
necessity of changing the way common people think as one of the preconditions for 
expediting the accession process. 

Civil servant 1: The need to adopt a National integration 
programme. Without such a programme we can’t, we don’t 
know, if you look at the nature of Bosnia and Herzegovina 
you’ll see how difficult it is to work on the EU integration 
process. There’s a struggle over competencies between the 
institutions, which one of them is in charge of a certain law or 
certain sector, and this, again, is a political issue. As for co-
operation between the institutions, the recent establishment 
of the Forum for Parliamentary Co-operation deserves to be 
mentioned. 
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Civil servant 2: We here in Bosnia act reactively, as opposed 
to proactively... the Croatian accession process will serve 
as a propellant which will push us forward... when we face 
problems exporting to Croatia. Milk is already a topical issue, 
soon we will be talking about even those foodstuffs we were 
able to export, such as fish, where you need to pass a multitude 
of border controls, obtain a lot of documents... the control 
has to be standardised, conducted by accredited laboratories, 
and our laboratories are not accredited. All this will help 
improve co-operation, and the Constitution says inspection is 
the prerogative of entities... however, it has to be standardised 
in the whole country, in both entities... The situation will force 
us to improve co-operation, there are already signs that things 
are moving in that direction...

Male- Banja Luka 1: I would change the way responsible 
institutions communicate, those which are competent to decide 
on these matters. I’d make the communication closer, faster... 
more efficient than it’s been so far. If we’re leaning towards the 
EU the communication should go through regular channels, 
without hurdles and obstacles we hear so much about...

Male- Banja Luka 2: If I could change anything, the first thing I 
would change in the RS and BiH as a whole is this contamination 
with nationalism. That’s the first thing I would do, I think 
that’s the main problem. That’s it from me.

Male- Banja Luka 3: In an ideal world, if an individual could have 
that kind of power, maybe one could force the leaders of the 
six political parties, the six horsemen of the apocalypse, to sit 
down and reach an agreement once and for all, for the sake of 
the common good, not for the sake of individuals, an entity, an 
ethnic or religious group.

Male- Banja Luka 4: We see how long it’s taken us to implement 
certain things, like the agreement on the census- It looks so 
simple, yet it’s so complicated. They considered it a technical 
issue; we thought it was a political one.

BiH Public Opinion on the EU Integration Processes 2009-2012

19



Male- Banja Luka 7: We’ve got promises from the Prime Minister 
who’s come up with a new platform, so this summer may prove 
crucial. However, the way things are, that would mean shifting 
from reverse gear straight into fifth.  I’m not an optimist; we 
need to go through the other gears first.

Female- Goražde 1: The problem is they haven’t got a common 
goal, of course they don’t co-operate. If they had a common 
goal they’d be working together to achieve it. The way things 
are, it’s every man for himself. Co-operation between the 
entities is the basis of everything else.

Male student- Međugorje: Co-operation depends on who is in 
power at which level of government. There is co-operation if 
the same party is in power at all levels. If it’s different parties, 
they block each other.

VII �The impact of the introduction of EU standards to BiH 
on the way of life and the standard of living of the 
respondents – positive and negative expectations 

As in the previous research, all the focus group participants thought that the 
introduction of the EU standards would influence their standard of living and 
way of life. They were aware of both the positive and the negative impact. They 
expressed concern about the preservation of tradition and customs, and the impact 
of EU standards on the people who make their living in a traditional manner. All the 
respondents, in all three cycles, were concerned that others would seize the natural 
resources of Bosnia and Herzegovina although they recognise the need to develop 
the economy. They thought the authorities should do more to help domestic 
companies cope with the pressures of competition, both regionally, within CEFTA, 
and in the European market. They generally think that Bosnia and Herzegovina, the 
way it is now, should not join the EU, as it would be in an inferior position because of 
the shortcomings of its political, social and economic system.  They think a system 
should first be established and economy strengthened so that the country would be 
able to compete in the EU.
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Male- Banja Luka: As far as I’m concerned, it’s not so much 
an economic matter as cultural, and also a matter of 
responsibility. I doubt if we’d be able to get used to this new 
world, the world of standards and responsibility, if we’d be 
able to adopt some sort of ethics... Everyone will have to 
change certain things, small things, so we could come closer 
to this world we’re about to join. Bulgaria and Romania are 
struggling to do so, and we’ve all seen how Greece ended up 
with its attitude towards the economy.

Female- Goražde: There are good things and there are bad 
things, but it’ll be worth it, to put in some effort for the sake 
of a better future. What we’ve got now is a vicious circle.

Female student- Međugorje: A positive thing is that there will 
certainly be more order. We will have to adjust our mentality 
accordingly.

VIII �Commitment to EU Integration as a common interest of 
all citizens and peoples in BiH 

Almost all focus group participants, upon consideration of all the positive and 
negative aspects of EU integration, are still in favour of it. While Bosniaks and Croats 
do not consider that the process is at odds with the interests of their respective 
ethnic groups, they do express scepticism as to their ability to prevail against the 
interests of the big powers in the EU. Unlike them, Serbs do express some unease 
with regard to the effect of EU integration on preservation of the Republic Srpska’s 
competences, but they do not consider that one is contrary to the other. They stress 
peace, security, higher standards of living, employment opportunities and ordinary 
life unburdened by the politics of the past as primary interests of all citizens. In 
addition to this, focus groups in Banja Luka stress the importance of protecting the 
Dayton Agreement. 
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Male- Banjaluka 1: I believe that the general position of the RS 
has lately been, ...that the main interest consists of preserving 
and protecting the Dayton Agreement as it is...Because the 
Dayton Agreement allows for the entities to continue to exist 
in the current form. All that is done contrary to the Dayton 
Agreement would undermine the principles set in ‘95.  The most 
current issue, pertaining to the the Court and the Prosecutor’s 
Office of BiH..this is one of the most current and pressing issues 
the RS is interested in...and it has been working in that direction 
and with the primary objective to protect the document. 

Female- Goražde 1: People are yearning for positivity and they 
are not focusing on what is negative. There is no ideal situation, 
but anything would be better compared to how it is here. 

Female-Goražde 2: It is in everybody’s interest. Although I 
am not certain that everything would suit us. I doubt that 
everything is good in the EU.

Student- Međugorje: I do not think that Bosnia and Herzegovina 
will ever be united on an issue. I cannot fathom that. Here 
everybody’s opinion differs from the opinions of others. It 
is that complicated that I no longer understand what the 
problem is. 

Student- Međugorje: We could still formulate a joint position 
if we share a common goal. 

IX �Their views on the authority of various levels of 
government for the implementation of BiH acession 
reforms and their attitude towards institutional blockages

The participants in the focus groups mostly see the solution in improved 
communication and coordination between institutions at different levels of 
government. This attitude is predominant with the civil servants and in Republika 
Srpska. At the same time, they are all aware of the complexity of the state structure 
in BiH. As before, Bosniak respondents deem that the best solution lies in unified 
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legislation and coordination of the entities in implementation of the legislation. 
Respondents from the RS deem that the Dayton Agreement, as the guarantee of 
existence of the entities and their compentences, should be protected for various 
reasons; however, they are not unified in their views as to how. Focus is shifted back 
to the topic of what falls within the realm of politics and what falls within the technical 
realm, and they stress the issue of politicisation of the EU integration process which 
slows down the process of integration that all citizens of BiH strive for.  

Male- Banjaluka 1: Given that the prevailing tendency in Europe 
is the tendency towards regionalisation...and smaller 
regions and their mutual cooperation, even cross-border 
cooperation,...which is desirable, I believe that the State BiH, as 
it is, should have the main features of a state, foreign affairs, 
monetary policy, even the army if you will, I may have omitted 
something.

Male- Banjaluka 2: I think we should go for centralisation 
provided that there is a state in which national affiliation 
would not play a role, and that individual parts would go for 
decentralisation, in order to facilitate access to the citizens.

Male- Banjaluka 3: There is no either-or. The one does not 
jeopardise the other. The accession conditions set by EU do 
not jeopardise the state or the entities. Only a sufficient level 
of coordination, so that everybody is doing their job. There 
is no need to ask the either-or question...The problem here 
is that this is often posed as a general political issue that 
something jeopardises something else. There is nothing here 
that jeopardises everybody completing their share of work 
and following the path of European integration. The system, 
as it is, allows for something to be done. Therefore it is not 
the matter of either-or, and the system as it is can function 
without problems. 
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Male- Banjaluka 4: The very system of European integration is 
set up in such a way that it is implemented across all levels of 
government, from the local to the state level. On the other 
hand, it can all function if everybody is doing their job well and 
if everybody is investing maximum efforts...Thirdly, everything 
should be a matter of agreement, and I very much dislike to 
see the European integration issue brought up when necesary 
and ignored when not. It is the case with both political and 
technical issues. The technical and the political have become 
absolutely indistinguishable from each other...and I am not 
optismistic about things moving forward soon.

X �Awareness of EU funds available to BiH and interest in 
obtaining more information about the European integration 
process

The level of awareness about the EU in Bosnia and Herzegovina is low. Educated 
participants and the employees of state institutions are somewhat better informed. 
They mostly perceive EU assistance as infrastructure reconstruction or technical 
assistance projects. They also question the capacity of the civil service to realise 
EU funds. For more information about EU integration the respondents turn to the 
Ministry of Foreign Affairs, Directorate for European Integration, international and 
nongovernmental organisations, and to university professors. They believe that not 
enough information is available. Respondents from Banja Luka are more aware of 
the existence and the activities of local organisations which promote EU integration. 
This results from increased interaction that takes place in a larger urban area. The 
focus group of students did not express interest in EU integration related topics 
and they do not have any idea who to turn to if they want to learn something. 
Croat respondents are mostly aware of projects in Croatia, but not about those 
in Herzegovina. In addition, smaller communities such as Goražde show a lack of 
knowledge about using IPA funds.

Student- Međugorje 1: I would enquire about education reforms 
and what it is that I would be able to do with my diploma 
abroad.

Student- Međugorje 2: I heard that in Croatia they allocated 
over three million Kuna for  rural areas.
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Female- Goražde 1: Well, I would go to some international 
organisation or the Ministry of Foreign Affairs of BiH, I would 
go to their web site. And I would be interested in health, 
education, those standards...

Male- Banja Luka 1: Web page of the Directorate for European 
Integration (DEI) as a body functioning as a  unit of the 
executive branch which implements everything related to EU 
integration in Bosnia and Herzegovina ... where one can find an 
itemised description of the entire European integration process 
in BIH ... or, as a complementary solution, ACIPS with their 
analyses, suggestions, comments.

Male- Banja Luka 2: I find this whole story about IPA funds 
rather funny. They cannot reach an agreement time and again. 
They play the roles of patriotic Serbs, Bosniaks, Croats. They 
use nationalist arguments to bicker over unused money which 
should be spent on projects in BiH until the deadlines are up... 
and then within five days they meet and reach an agreement 
on a complete list of projects for the entire year, worth 
millions... and it all goes on as if nothing happened. I know for 
certain about some projects funded from the IPA funds, I think 
the last one was related to the Kastel fortress in Banja Luka, 
and I am aware of certain projects involving the Vrbas River. 

XI �Opinions on the prospects awaiting Bosnia and 
Herzegovina in the EU as compared to the prospects of 
other Western Balkan countries and attitudes towards the 
quality of life of the citizens of said countries

 
It is noticeable that one group of participants think that Albania, Montenegro and 
Macedonia are lagging behind Bosnia and Herzegovina in the EU integration process, 
or are at best equal in certain aspects of EU accession, while the other group is of 
the opinion that even Albania made more progress in this regard compared to BiH. 
It is interesting to note that respondents do not have enough information about 
this process in Serbia, but they all point out the fact that Croatia is already an EU 
member state in some way and that Serbia has made more progress because of its 
system which is better organised. Overall, however, they do not consider that the 

BiH Public Opinion on the EU Integration Processes 2009-2012

25



standard of living is significantly better in Serbia and Croatia compared to Bosnia and 
Herzegovina, and especially not so in the case of Montenegro, Macedonia or Albania. 
As an aggravating circumstance in this case they quote the complex structure of 
BiH state authorities, multiethnic society, the absence of agreement between the 
three ethnic groups, lack of a common goal and unwillingness to accept something 
different.

Female Student- Međugorje 1: It is true that Croatia has made 
more progress, but I think that they are not mature and that 
they should first solve the problems in their own country. 
However, Croatia does not represent an elite state compared 
to BiH. Here, people are afraid of diversity. Once we learn to 
respect it, we will join the EU. We were the EU in miniature. 

Male student- Međugorje 1: Croatia continues to make progress 
and BiH still has not set its goals ... Croatia is ten years ahead 
of us in every aspect. I fear that we will be among the last to 
join the EU because we are stuck in the past.

Female student- Međugorje: Serbia has better politicians than 
we do. They do not have it better when it comes to standard of 
living, though. One should pay attention to ordinary people. 
Macedonia is not a well-developed country and I think they are 
not much better off than us. Standard of living is the same but 
they have more ambitious politicians.

Male student- Međugorje 2: Serbia is not in a more favourable 
position, although it was granted candidate status for 
European Union membership. And for Albania we are like 
Croatia.  

Female- Goražde 1: Each one of those countries has a small 
advantage over us, but Bosnia, Croatia and Serbia face similar 
problems and, on top of that, we still have that diverse ethnic 
structure. 
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Female- Goražde 2: I visited Albania and I must tell you that, 
despite our prejudices and what we knew and imagined 
previously, Albania made significant progress compared to BiH. 
Highways are being built, the economy is developing and I must 
say that I was positively surprised. 

Female- Goražde 3: The financial situation is still similar. 
Nowhere is perfect. They are just better organised. In the 
health sector they are ahead of us, both Croatia and Serbia. 
Not Macedonia. It’s similar there. 

Male- Banja Luka 1: We had a great start but a bad finish. I think 
that even Albania is ahead of us if I am not mistaken ... in all 
these processes and integration and at one point we had made 
more progress than they had.

Male- Banja Luka 2: Since Serbia is expected to be granted EU 
candidate status on March 1st ... we remain far behind some of 
those countries in the region, but I hope that the forthcoming 
Croatian accession to the EU will force our politicians to 
tackle this issue in a more serious manner. It will not be 
possible to export a large number of BiH products like we 
do now since stricter criteria for border control will be 
introduced together with many other things that will make us 
reconsider our situation. 

Male- Banja Luka 3: In political terms, we cannot be compared 
to other countries in the region, taking into account the 
complicated constitutional and political setup of the country. 
Perhaps we can only be compared to Macedonia which is most 
similar to us because of the relations between the two ethnic 
groups and since it is an unofficially divided state despite its 
internationally recognised official status. In this sense and 
with regard to the implementation of the EU integration 
process we were more or less at the same level and together 
we lagged behind in dealing with the same problems. 
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XII European vs. Balkan Identity
All focus group participants have a sense of a clearly defined European identity and 
are aware of their multiple identities. The Balkans is seen as part of Europe, not 
particularly different from other parts of Europe that also have their peculiarities. 
They think that Europeans exaggerate negative aspects of the Balkans, but that 
there is truth to the perception of our apathetic and inert mentality which, however, 
may also be characterised as responsible, business-like and even appealing in the 
environment of an organised system. As in previous years, it has been pointed out 
that local people rapidly integrate into the European environment when faced with 
a modern system of values. 

Male- Banja Luka: This is both geographically and historically 
an integral part of Europe... it is a question of identity, and 
I am a Serb, a Banja Luka resident and a person from Bosnia 
Krajina and I live in Bosnia and Herzegovina, and, tomorrow 
I’ll reside in the European Union. It is more of a mythological 
question than a practical one. 

Female- Goražde: The Balkans - we have always been a part of 
Europe, it’s just the approach to Europe which is different. The 
European approach may not substitute the one found in the 
Balkans and vice versa. We as a people accept changes faster 
and easier. You remain “true” to yourself, being at the same 
time an integral part of Europe. 

Male student- Međugorje:  People from the Balkans have a bad 
reputation, but we also tend to integrate more easily. We can 
become successful quickly. People from the Balkans are able 
but they need encouragement. It is possible to represent the 
Balkans, Europe and the world at the same time as well as 
your birthplace.
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XIII �Additional questions for the employees of public 
institutions

The presence of special departments devoted to EU integration within their 
institutions and training programmes focusing on the introduction of the EU 
standards with a view to improving coordination and subordination

In the key institutions of the RS such as the National Assembly, the Government of the 
RS, the Ministry of Economic Relations and Coordination and some administrations, 
there exist separate departments dealing with the EU integration process. Also, an 
increasing number of institutions in the RS plan to systematically solve the problem 
of harmonising entity-level regulations and their implementation with EU standards, 
without waiting for the state-level institutions or those of the Federation of BiH. In 
addition, some local communities in the RS have departments that are focused on 
creating projects in relation to the EU IPA funds. 

Civil servant- Banja Luka 1: An integral part of my job is to 
monitor everything that happens in the EU, good or bad...we 
monitor public opinion about it. 

Civil servant- Banja Luka 2: There is an initiative to establish at 
least a special department and gather a group of people who 
would deal with the European integration process, in terms of 
gathering information and nomination of projects through the 
pre-accession funds in order to coordinate the activities of this 
institution with specific needs required by future EU accession.

Civil servant- Banja Luka 6: There arose a need to elaborate 
the proposed initiative to set up a separate organisational 
unit in the Inspectorate which would deal with the European 
integration process in this body.

Civil servant- Banja Luka 7: As for the Agency for Development 
of Small and Medium Enterprises of Republic Srpska, it has no 
separate department dealing with the EU accession process, 
but it also means that every segment of this institution’s 
activities is coordinated and monitored against that which is 
taking place in the EU. 
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The introduction of European standards and changes to working 
methods in the workplace or in the application of regulations 
in everyday work routines, and experiences with the use of IPA 
funds

It is evident that the RS institutions want to be able to independently harmonise 
entity legislation with EU Community acquis, which also represents the current 
government policy which emphasises the need for an independent approach to 
European integration processes, thereby limiting the jurisdiction of state-level 
institutions. Such government policy and ensuing procedures created the need 
for the recruitment of educated young people who are able to participate in 
these processes and the formation of specialised bodies that provide support 
to institutions in enforcing said policy. The civil servant focus group has shown a 
remarkable level of competence in specialised areas and in connecting the overall 
European integration process with the practical tasks they perform in their fields. 
Therefore, it was clearly demonstrated that there is a direct correlation between the 
introduction of European standards and changes to working practices, application 
of regulations in their daily work, as well as the use of IPA funds.

Civil servant- Banja Luka 1: Much has been done in the past 
two years in order to connect the agency with international 
associations and institutions in the European Union... to get 
information about their models of financial and non-financial 
support to enterprises and the way they apply for funding, not 
so that we may apply for their funding, but to learn ... and 
use this partnership with them in order to gain the necessary 
knowledge which will be applied when the funds become 
available to BiH and RS ... so that we can be ready to use these 
funds. The biggest problem is lack of knowledge and proper 
information and this applies to citizens and individuals as well 
as institutions, entrepreneurs and companies. In this period, it 
is necessary to establish cooperation and partnerships with 
the EU institutions engaged in similar activities ... so that we 
may progress beyond the stage of training and preparation 
for the acquisition of necessary knowledge, and keep track of 
systems applied in Europe at some future stage.
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Civil servant- Banja Luka 2: Although the Inspectorate is 
not part of the executive branch which needs to draft bills 
and amendments to regulations, but a body in charge of 
implementing regulations, it is, of course, necessary to get 
acquainted with EU regulations and practices. It is necessary 
to have an inspector who is able to enforce the regulations.

Civil servant- Banja Luka 3: Our work is directly related to the 
EU integration process in terms of verification of compliance of 
the regulations adopted by the National Assembly which are, 
in general, proposed by the Government and this has to do with 
their compliance with the Community acquis. Each draft law or 
bill that we mostly get from the RS Government is checked, that 
is, its compliance with EU Community acquis is verified, where 
each proposer of a regulation from a particular ministry has 
to come before the Committee and elaborate on the regulation 
itself and respond to questions. Members of Parliament and 
external experts ask questions about the directives observed 
in the harmonisation process. 

Civil servant- Banja Luka 4: In the RS there is a significant 
strengthening of capacities in the field of the European 
integration process. Until now, everyone had their own boss 
in accordance with the pyramidal hierarchical structure in 
the institutions. Now, it is necessary to create project teams 
comprising people coming from different institutions that are 
responsible for implementation, and where there is an informal 
team coordinator. Tasks performed by the institutions are 
getting more complex. The Association of Local Authorities of 
the RS now pressures the Government and the RS institutions 
to participate more actively in creating legal regulations that 
are in line with EU standards.
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The relationship toward the advancements made by the neighbouring 
countries and the position of their counterparts in the region 
Similar to the responses provided by the citizens, the civil servants realistically 
perceive Croatia as leading the way and Serbia as having the capacity to expedite 
its progress toward the EU, while the other Western Balkan countries are seen as 
occupying the same rank as Bosnia and Herzegovina regardless of their formal status. 
The advantages of Croatia in particular and of Serbia as well have been identified 
as the organisation of state administration and a greater number of educated and 
qualified people, i.e. in human resources necessary for the association process 
implementation. In addition, the advantages of Serbia and Croatia as compared to 
Bosnia and Herzegovina have been associated with a larger number of powerful 
economic operators that are better able to compete in the regional and European 
market, while the inability of Bosnia and Herzegovina to find a way to utilise its 
own natural resources was identified as a weakness by the respondents. However, 
when it comes to the standard and position of their counterparts, the civil servants 
in Bosnia and Herzegovina do not find their counterparts to be in a better position 
either in terms of their status or in terms of their working conditions.  

Civil servant- Banjaluka 1: We cannot say that the sun is shining 
brighter in Croatia or Serbia and that they have something more 
than we do in a spectacular way. Moreover, in certain aspects, 
Bosnia and Herzegovina has some comparative advantages of 
its own, resources that people talk and learn about... There 
is always mention of forests, water potential and mining. In 
comparison to other countries of the region and EU member 
states, Bosnia and Herzegovina has some good advantages. 
We have good quality resources, but our approach to them is 
obsolete.

Civil servant- Banjaluka 2: We do not have enough local 
companies that offer finished products instead of just selling 
raw materials. We cannot be compared to Croatia or to Serbia 
for that matter, irrespective of how many problems they 
are facing. They have more educated people, a much greater 
number of experts, a much greater number of high quality 
companies creating finished products, all of which Bosnia and 
Herzegovina is lacking at this moment. Montenegro – criminal 
and corrupt, they have not gone very far compared to Bosnia 
and Herzegovina. Albania is a story in itself and I do not think 
that it is going to achieve fast-paced progress. I find Albania to 
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be democratically and politically immature, while the economic 
sphere only comes later. As bad as Bosnia and Herzegovina is 
doing right now, it cannot be compared to Albania.

Civil servant- Banjaluka 3: When it comes to our counterparts 
from the ragion, I do not think that they are in a better position 
or that they are enjoying better conditions than we in Bosnia 
and Herzegovina are.

Civil servant- Banjaluka 4: We are definitely not leading, we are 
a step or two behind both Croatia and Serbia, but that was 
also the situation in Yugoslavia and the recent war brought 
about additional differences. Not everything is harmonised at 
the local level and the implementation at the local level poses 
a problem, life is taking place at the local level.

Civil servant- Banja luka 5: As regards the issue of the 
relationship between Bosnia and Herzegovina and the region, 
the fact is that the countries in the region are closer to the EU 
and they are reaping benefits in terms of the amount of GDP per 
capita and the number of companies per capita. The closer to 
the EU they are, the better their parameters become. 

XIV Conclusion of the focus group analysis 

All three ethnic groups in Bosnia and Herzegovina perceive the European integration 
process in almost the same way. Moreover, a certain approximation of views has 
been observed in the last two research cycles (2010 – 2011). Participants in Banjaluka, 
Goražde and Međugorje equally find that we need to have a common goal and they 
have defined joining the European Union as that goal. If there is a common goal, there 
is also reason to implement reforms. All of them have pointed out relieving tensions, 
peace and stability as their priorities, which should bring about improvements in the 
standard of living. However, they think that it is obvious that a regulated system 
is not in the politicians’ interest. Considering the fact that, as was the case in the 
last three research cycles, electronic media, primarily television, was the dominant 
source of information, the image of reality created by daily politics results in the same 
view as last year i.e. the view that the ruling political structures and the organisation 
of government represent an obstacle to European integration processes in Bosnia 
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and Herzegovina. At the same time, as it was the case with the research performed 
in 2009, there are visible differences in the fact that the participants of Serb ethnicity 
perceive the Dayton Constitution as “something sacred”, while Bosniaks request 
changes to Dayton’s concept of the state.

Therefore, the participants find compromise in the interest of a common future 
to be positive progress made as too much time has already been lost. Moreover, 
they would have enough patience to endure reforms if these would lead Bosnia and 
Herzegovina in the right direction. They do not expect changes to happen overnight 
because “one cannot shift from reverse into fifth gear”, but they expect them to 
be constant. Citizens of Bosnia and Herzegovina think that a precondition for the 
possibility of expediting progress along the European path is to stop bringing up 
themes from the past. This standpoint is a result of an obvious stagnation, but it 
differs from the views stated in 2009, which were focused more on issues related 
to serving of justice i.e. setting right the various wrongs resulting from the war, as a 
precondition for the continuation of the European integration process. As in 2009 and 
2010, most of the respondents still think that ethnic divisions are more pronounced 
in Bosnia and Herzegovina than in other countries in the region, which represents 
an additional reason for Bosnia and Herzegovina to lag behind its neighbours. They 
clearly stated the view that Bosnia and Herzegovina, unlike other countries in the 
region, has not achieved the necessary level of internal social integration. However, 
unlike the research performed in 2009, this research cycle, in the case of all focus 
groups, shows repeated examples of oversaturation with politics and nationalism 
in all spheres of society. They admit though that prejudices exist and that they need 
to be dealt with. This leads to the conclusion that the citizens think that Bosnia and 
Herzegovina could keep pace with the region if it got rid of “political and national 
passions”, “poisoning by nationalism” and if politicians started “working for greater 
social good” and not only “for their own personal interests”. In order to make the 
association process more efficient, all participants of the focus groups insist on 
greater coordination among different institutions at the state and entity level, as they 
did in previous years. However, at the moment, they find the process of adoption of 
EU standards and the implementation of existing regulations problematic, because 
these depend on the goodwill of the leaders of the ruling parties, which they bitterly 
describe as the “Six Horsemen of the Apocalypse”. They object to their “not being 
able to reach an agreement in months while raising tensions and boasting of being 
great Serbs, great Bosniaks or great Croats, only to eventually come to an agreement 
in a single day”.

However, as in the last two research cycles, both the true willingness of the EU to 
accept Bosnia and Herzegovina on the one hand, and the willingness of Bosnia and 
Herzegovina to improve its system in order to earn its membership on the other 
are questioned. Unlike the research in 2009, when they mainly insisted on political 
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accession to the EU prior to fulfilling the obligations, this time, as last year, the 
respondents generally think that BiH society needs to implement reforms. In line 
with this standpoint, they think that political acceptance of an ill-prepared Bosnia 
and Herzegovina into the EU may bring more harm than good. The reason for this 
is the fact that they perceive the process of change during the accession of Bosnia 
and Herzegovina to the EU as more important than the act of accession itself. This is 
probably a result of multiple cognitions gained through the regional media about the 
preparations of Croatia to join the EU, as well as of criticism addressed to the current 
member states: Bulgaria, Romania and Greece. Yet again, they still perceive the rare 
accomplishments of Bosnia and Herzegovina such as visa liberalisation as exceptions 
within the system.   

It is evident that the respondents do not have a unified stance on the issue of 
comparison of Bosnia and Herzegovina with Montenegro, Albania and Macedonia. 
A number of participants find Albania, Montenegro and Macedonia to lag behind 
Bosnia and Herzegovina in the process of EU integration or, in the best case scenario, 
to be on a par with Bosnia and Herzegovina in certain aspects of EU accession, but 
this is primarily because these countries face similar national, ethnic, political and 
economic problems. The remaining participants think that these countries, even 
Albania, are ahead of Bosnia and Herzegovina, showing appreciation for the good 
marketing that these countries have or the more favourable situation with respect to 
privatisation and entrepreneurship, putting it bitterly in the context of what Bosnia 
and Herzegovina used to be in comparison to these countries. However, they are 
unified in pointing out that Croatia has already practically entered the EU and that 
Serbia is progressing faster because its system is ordered. Still, they do not think that 
living standards are much better in those countries than in Bosnia and Herzegovina. 
Such views do not differ from the views provided in the previous two research cycles.

At the same time, a great number of respondents stress that Bosnia and Herzegovina 
will join the European Union when the EU decides so, and not when we want to, but 
they also reiterate that the reform path itself is what makes the situation gradually 
better. All of them agree, as they did last year, that BiH society will need to adapt, 
change its mentality and become more responsible and enterprising on this path, 
but they simultaneously fear that the natural resources of the country will be sold 
out. This conclusion is somewhat different from the majority opinion in 2009 when 
EU integration was seen as a political issue without a direct impact on citizens’ 
lives. Additionally, they see a lack of human resources, i.e. a lack of educated and 
qualified staff trained to lead the European integration process and help Bosnia and 
Herzegovina obtain a better position in negotiations, as a negative factor for BiH. 
This applies equally to politicians, civil servants, entrepreneurs and academic citizens.

The participants: – civil servants may be evaluated as enthusiasts and qualified 
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people who want changes, hoping for de-politicisation of the technical process of 
European integration, and who do not find their counterparts in the region to be 
in a better position than they are, while students and young people in general are 
poorly informed about and show little interest in the EU integration process. It has 
been stated, as in the last two cycles, that the inflow of low quality and inadequate 
staff resulted in a large number of employees quantitatively increasing the volume 
of administration without any improvements to its quality. The civil servants stress 
the fact that separate departments dealing with EU integration rarely exist in their 
institutions, while training programmes on the introduction of EU standards appear 
sporadically and are given over to the NGO sector and foreign projects.  Even if they 
do exist at lower levels of government, they are focused on the issues of utilising 
IPA funds. However, the civil servants in Republika Srpska have opportunities for 
more structured training with the aim of establishing specialised EU integration 
departments which even political leaders in the RS Government are increasingly 
insisting on. It can be concluded that the introduction of European standards and 
changes to working methods are more prominent in specialised institutions at 
the state level and in RS institutions, while experience in utilisation of IPA funds is 
quite limited, but nonetheless more prevalent and systematic in the RS than in the 
Federation of Bosnia and Herzegovina. 

Having all these differences in mind, the participants in the 2012 focus groups 
appear to be a little more optimistic than previous years. Considering their views, 
this optimism seems to be groundless, but it is based on the hope that Bosnia and 
Herzegovina will eventually manage to build its society based on modern norms 
and overcome fears from the past. All of them, regardless of the differences in their 
age, gender or national background wish for the de-politicisation of the European 
integration process and for the technical process of the adoption of standards to 
stop being presented to the public as a political process. Therefore, they advocate a 
political compromise which would simplify things because political differences and 
the complicated system of government have wasted a lot of precious time of many 
generations in Bosnia and Herzegovina. 
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Method of interviewing: 			�   Face-to-face interviews in the households 
of respondents

Method of selecting households:  	� Random selection – Random walk 
technique 

Method of selecting respondents:  	� Most recent birthday principle 
(respondent is an adult aged 18 or over 
with the most recent birthday, living in 
each household)	  

Sample size:			   		  2009 : N= 1050 respondents  
						      2011 : N= 1500 respondents 
						      2012 : N= 1014 respondents	

Representativeness:         			�   Sample is representative of adults aged 
18 or over in BiH according to available 
estimates on ethnic representation, 
administrative entities, majority areas, 
gender, age, education, rural and urban 
areas as well as employment status. 	

Dates of interviewing:     			�   December 20-31, 2009; March 02-28, 2011, 
May 04-09, 2012

Instrument:					    Questionnaire designed by Prism Research 

Results of the public opinion  
polls 2009.- 2011.- 2012.

Methodology
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Comparison of the main findings
In 2011, compared with the current year, significantly more citizens of BiH considered 
that the situation was worsening in BiH in terms of European integration. In 2012, 
compared with the year before, citizens stated significantly more often that they 
were not certain of the direction in which the country was moving in terms of 
European integration. At the end of 2009 the citizen’s views were divided. About 
45.5% of the citizens thought that the situation was improving while 44.7% thought 
that the situation was worsening. In the beginning of 2011 that ratio was 41.4% / 50.1% 
, and in the middle of 2012 it was 40.8% / 39.6%. The results from 2012 are most likely 
the consequences of the formation of the Council of Ministers after 16 months of 
hold up and the adoption of a few „European“ laws.  

It appears that in 2012 the support of BiH citizens for joining the EU has dropped 
compared with the year before. FBiH respondents are significantly more supportive 
of the accession of BiH to the EU than those from the RS. Measured within the index 
scope of 1 to 5, the level of support in 2009 was 3.3, equal as it was in 2011. In 2012, 
the support index was 3.2. In the Federation of BiH, the index is the same as it was 
before, while in the RS there was a noticeable drop from 3.2 index in 2009 to 3.0 
index in 2012.  

As in 2011, BiH citizens most often cited Croatia as the regional leader in fulfilling EU 
accession obligations. This year, BiH citizens ranked their country ahead of Albania, 
which was deemed as the country lagging the farthest behind in terms of meeting 
these obligations, unlike last year when they ranked their country as the one lagging 
behind the farthest in this regard. FBiH respondents were more optimistic about the 
accession of BiH to the EU compared with those from the RS, while the latter were 
more optimistic about Serbia’s accession to the EU than those from FBiH.  It is most 
likely the consequence of the candidate status recently awarded to Serbia.

In 2012 BiH citizens rated the activities aimed at meeting EU accession requirements 
at all levels of government in BiH less favorably than the year before. The ratings 
of FBiH respondents were more favorable than RS respondents. Compared to the 
estimates from 2009 it still represents the improvement in rating because the index 
of the positive score was 2 in 2009 where the index in FBiH was lower (1.8) and in the 
RS was higher (2.3).

The highest percentage of BiH citizens, approximately one third, considered that 
no level of government is successfully implementing the tasks required for the 
accession of BiH to the EU. Approximately one quarter of the citizens cited the 
state level government as the most successful in this regard. RS respondents cited 
the entity government significantly more often than FBiH respondents, while the 
latter cited cantonal government significantly more often than RS respondents. BD 
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respondents cited Brčko District significantly more often than either entity in this 
particular context. The trend of the replies in this issue has been maintained since 
2009. 

Although a majority of BiH citizens, both in 2011 and in 2012, declined to answer the 
question about which government institution was doing the best job in implementing 
the tasks required for the accession of BiH to the EU; those that did answer cited 
politicians and ministries significantly more often in 2012 than in 2011 in this particular 
context. RS respondents cited the entity government and the Council of Ministers as 
the government institutions that did the best job in implementing tasks and leading 
BiH towards the EU.  The same trend was noted in 2009. 

This year, as in 2011, a majority of citizens stated that local politicians stood as the 
greatest obstacle to the implementation of the EU accession obligations of BiH. 
Politicians and the BiH Constitution were cited significantly more often the year 
before, while in 2012 the business community was cited as an obstacle to EU accession 
significantly more often than in 2011. While FBiH respondents cited the constitution 
significantly more often than RS respondents in this regard, RS respondents cited 
the business community, the European Union and OHR significantly more often 
than those from FBiH. These views are different compared to those from 2009 
when politicians, Constitution and the administration were seen as the dominant 
obstacles, however, in general overview they are still seen as greatest obstacles.

When asked to rank their city, canton, entity, Bosnia and Herzegovina and Europe 
by importance, in 2012 BiH citizens cited their cities as most important and Europe 
as the least important, as was the case the previous year. However, in the current 
year, significantly lower importance is attributed to their own cities and significantly 
higher importance is attributed to entities, BiH and Europe. RS respondents 
attribute importance to city and entity significantly more often than respondents 
from FBiH and BD, while the FBiH and BD respondents attribute significantly greater 
importance to canton and BiH than those from the RS. 

Although more than half the citizens believed that BiH was closer to the European 
Union than to a new conflict, in 2012 the citizens stated that BiH was closer to a new 
conflict significantly more often than in the year before. Thus in 2011, 31.3% of the 
citizens stated that BiH is closer to a new conflict than it is to the EU. In the middle of 
2012, this view was held by 36.4% of the interviewees. At the same time, the number 
of those who believe that BiH is closer to the EU rather than to a new conflict has 
suffered a significant drop from 57.5% (2011) to 50% (2012). Furthermore, 12.3% of the 
citizens does not know how to explain this situation to themselves and are not clear 
on this issue. Drastic example is Brčko District where 97% citizens in 2011. Believed 
that BiH is closer to EU, while in 2012. Same opinion had 57,3% of respondents. 
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The percentage of those who believe that BiH is closer to conflict in District Brčko 
increased from 0% to 30% , while the number of those who are not sure in which 
direction situation goes increased from 2.2% up to 12,8%.

In the current year, BiH citizens were significantly more pessimistic in their views of 
whether the economic situation in BiH will be improved by meeting EU standards. This 
year’s index of trust in the improvement of the economic situation of 2.4 (measured 
in the values from 1 to 4) has a negative trend which returns to the situation form 
2009 (2.1), while in 2011 it value was 3.0.  

BiH citizens tended to agree that BiH companies were capable of competing with 
international companies once BiH joins the European Union. Comparison between 
the current year and the previous calendar year shows no difference in attitudes 
regarding this question. RS respondents were more convinced than FBiH respondents 
that BiH companies were capable of competing with those in the European Union. 
This is where there was a twist in regard to 2009 when the interviewees form the 
FBiH had a significantly greater belief in businessmen. In most cases the citizens 
who believed that BiH companies were not competitive in the European market 
considered that the responsibility for this situation lay with the state structure; this 
attitude was found more often in FBiH and BD than in the RS. 

In the year 2012 citizens were less convinced that civil servants were trained to 
implement EU accession requirements than in the year before. It could be stated 
that this trend has been identical since 2009 while all of the inconsistencies are 
within margin of error.

A majority of BiH citizens believed that civil servants were neither ready nor willing 
to work in the interests of accelerating the EU accession of their country, the same 
response as in 2011. In 2012 citizens were more pessimistic regarding this issue than 
in 2011. In addition, RS respondents were more optimistic regarding this issue than 
FBiH respondents, however in percentages, the level of this belief has dropped from 
43.3% in 2009 to 38.6% in 2012.  

In 2012 BiH citizens rated activities of the local non-governmental organizations 
significantly less favorably than in 2011. The rate has gone from 2.7 in 2009, to 3.0 
in 2011, in order for it to drop to 2.3 in 2012. However, it is an unusual result that 
those aimed at informing the BiH public about the European integration process 
have a higher mark which has grown from 2.3 in 2011 to 2.5 in 2012. This could be 
a consequence of greater expectations the citizens have from to the civil sector 
in the sense of pressure exerted to the public institutions.  Although television is 
the main source of information about European integration, in 2012 BiH citizens 
sought information on this subject from newspapers, the radio, television and the  
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internet significantly more often than in 2011. RS respondents seek information in 
the print media significantly more often than FBiH respondents, while the latter 
seek information on the radio significantly more often than RS respondents. Special 
attention must be given here on the significant drop in following the TV as a medium. 
While gathering the information on EU integration via TV in 2009 was 73.6% (FBiH 
– 67.1%; RS – 82.1%), in the middle of 2012, this percentage dropped to 49.3% (FBiH - 
47.2%; RS – 52.5%). Even without entering into a more detailed analysis of the cause 
of this drop, the saturation of citizens with issues of daily politics from which they 
cannot find out anything concrete on what is expected on further BiH’s road to the 
EU is more than evident. This data corresponds to the findings of the focus groups 
that were held at the beginning of 2012.

In 2012 BiH citizens were more pessimistic in terms of the question of whether 
the future of their country is truly in the EU, compared to the year before. FBiH 
respondents were significantly more convinced that the future of BiH is in the 
European Union than RS respondents. All things considered, 65.7% of the citizens still 
believe that the future of BiH is in the EU, while 13.9% finds that that there is simply 
no alternative to this. That means that 79.6% of the citizens give their support to the 
European integration of BiH. Just 14.4% of the BiH citizens are against EU membership 
of BiH. Compared to 2011, we can see that the direct support to the EU integration 
of BIH has increased in 2.5%. With this, the percentage of those who found that 
there was no alternative has decreased for 21% since 2009/2011 to 13.9% in 2012. This 
decrease noted a small increase in number of citizens who gave their full support to 
the EU integration, while a much more significant increase in the number of citizens 
(14.1%) of the citizens who are against the EU integration, unlike the year 2011 when 
only 9.6% of the citizens were against the EU integration or 11.7% in 2011. The support 
to the process of EU integration of BiH in FBiH has been at almost identical level in 
the past two years (68.1% and 69.2%). However, a significant increase has been noted 
in the support to this process in the RS where the percentage has risen from 51.7% 
to 62.3%. It should be noted here that the support to the BiH EU integration process 
in 2009. was 63.6% with 21.5% of those who thought that there was no alternative to 
this and the ratio was almost identically distributed in both entities.  

A majority of respondents supported the accession of BiH to the EU even if this was 
conditional on the transfer of certain competencies from the entity to the state 
level. Just like in the previous year, 72% of the citizens at the BiH state level still give 
their support even with that condition. Respondents from FBiH and BD expressed 
support significantly more often than those from the RS. It is important to highlight 
that the trend of accepting the transfer of competences for fulfillment of the 
obligations in the process of joining the EU has been in a constant rise even in the RS 
despite of a different political rhetoric’s. At the end of 2009, the support on this issue 
was 45.3%, at the beginning of 2011 it was 46.1% and in the middle of 2012 it was 47.4%. 
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Combined with the previous indicators from the RS, this speaks of the constantly 
rising importance that the future of BiH in the EU has for the citizens of the RS. This 
is also a consequence of the fact that there is a decrease in number of those who 
needed to yet make a decision on this issue.

Although a majority of BiH citizens believed that EU Member States do want BiH 
to join the European Union, the respondents were considerably more pessimistic 
regarding this question in 2012 than in 2011. FBiH respondents were considerably 
more optimistic regarding this question than RS respondents. Furthermore, the 
percentage of those in the RS who believe in this has decreased from 57.8% to 51.5%, 
and in the FBiH it has increased from 63.7% to 56.6%. At the end of 2009 the situation 
was quite reversed where 58.2% of the citizens from the RS believed that the other 
EU member states wanted BIH to join the EU, unlike in the FBiH where 52.5% of the 
citizens shared that belief. It is possible that this situation was a consequence of a 
then postponed validation of the visa free regime for BiH.

A majority of respondents supported BiH membership in NATO, with respondents 
from FBiH and BD expressing greater support than respondents from the RS. 
Approximately one third of respondents, the highest percentage, believed that 
membership in NATO would provide greater security. FBiH respondents expressed 
this opinion significantly more often than RS respondents. However, strengthening 
the fight against terrorism and regional stability were cited significantly more often 
in 2012 than the year before. Respondents from FBiH and BD expressed the opinion 
that membership in NATO would provide regional stability, a precondition for the EU 
accession of BiH, significantly more often than those from the RS. Respondents from 
the RS cited imposing the political agenda of the West, direct military influence of the 
West, and concerns about sending BiH troops to war zones, significantly more often 
than those from FBiH. It is important to point out the fact that in spite of a cautious 
politics over NATO issues by the RS officials, the support to the BiH membership in 
NATO among the Serbs in the RS has been continually increasing from 30.2% in 2009 
to 31.4% in 2011 to 37.6% in May 2012. This is quite possibly the result of an ever more 
open story of NATO as a stabilization factor, not just as a military but as a security 
organization and of fulfillment of conditions that lead BiH in a further process of 
Euro-Atlantic integrations, which was considerably noticeable before the Chicago 
NATO Summit.  
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Q1. In which direction is BiH moving in terms of European integration? 
-Total, comparison between 2011 and 2012 

 

Whilst in 2011 respondents 
expressed the opinion that the 
situation in BiH with regard to  
European integration was  
worsening significantly more  
often than in 2012; in 2012  
they expressed the view 
that they are not certain in 
which direction BiH is moving 
with regard to this issue 
significantly more often than  
in the previous survey.  
 

While in 2011 it was established that BD respondents were more optimistic in their assessments of whether BiH was moving  
in the wrong or in the right direction, no statistically significant differences regarding this question were observed in 2012.  
 

2 

N=1050 

 
The interviewees from Brčko District are far more optimistic where it concerns their estimate of which direction BiH is heading  
where European integration is concerned – to a large extent they estimate that BiH is heading towards improvement, compared  
with the interviewees from the FBiH and RS.  Next to that, data analysis indicates that men, compared with women, are more  
prone to give an estimate that BiH is heading towards improvement.  
 

Q1. In which direction do you think BiH is heading as far as EU integration is concerned? 

-Total and entities 2009- 
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3 

Q2. U kojoj mjeri podržavate ili ne podržavate ulazak BiH u EU? 
Total i entiteti 

 
Although the recorded difference is not considerable, respondents expressed significantly more support for the accession of BiH to 
the EU in 2011 than they did in 2012. In 2012 it was established that respondents from FBiH were considerably more supportive  
of the accession of BiH to the EU than those from the RS, which corresponds to the previous trend.  
 

The chart shows the 
respondents’ average 
rating of their 
support for or 
opposition to the 
accession of BiH to 
the EU. Ratings are 
given on a 4-point 
scale, with 1 
meaning “strongly 
opposes” and 4 
meaning “strongly 
supports”. Thus the 
higher the average 
rating, the greater 
respondents’ support 
for the accession of 
BiH to the EU. 

The analysis 
excludes the 
responses “I do not 
know/I do not want 
to respond” 

Q2. To what extent do you support or oppose BiH joining the EU?  
-Total, comparison between 2011 and 2012 

4 

Q2. U kojoj mjeri podržavate ili ne podržavate ulazak BiH u EU? 
Total i entiteti 

The interviewees from the FBiH support BiH joinig the EU significantly more than those from the RS. Also, the interviewees of  
Bosniak nationality, and those who live in rural areas, more often state that they do support BiH joining the EU than the interviewees  
of other nationalities and those who live in cities. 

The chart presents 
average scores that 
the interviewees gave 
in the question to 
what extent they 
support BiH entering 
into the EU. The 
scores range from 1 
to 4, 1 meaning 
“strongly opposes” 
and 4 “strongly 
supports”. So, the 
higher average score 
is , the higher is the 
support for BiH 
entering the EU. 

N=1050, 
The answers 
“doesn’t know/ 
refuses to answer”  
were excluded from 
the analyses 

Q2. To what extent do you support or don’t support BiH joining the EU? 

-Total and entities 2009- 
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5 

Q3. Croatia, Montenegro, Serbia, Macedonia and Albania are in the same process of European integration as BiH.  
 Please rank them in such a manner that the first-mentioned country is the country you consider to be leading in terms  

of fulfilling obligations in the EU accession process and the last-mentioned country is the country you consider to be the 
 least successful in fulfilling its obligations.    

-Total, comparison between 2011 and 2012 
 

In response to the question which country is the regional leader in terms of fulfilling its obligations in the process of EU accession,  
Macedonia was ranked considerably higher in 2012 than the year before. On the other hand, Croatia, Serbia and Albania received 
considerably higher ratings in 2011 than in 2012. Respondents from FBiH and BD gave a considerably higher rating to Serbia  
in terms of joining the European Union compared with those from the RS i.e. the former considered the chances of Serbia 
joining the EU to be lower, compared to the RS respondents. RS respondents gave a considerably higher rating to  
Bosnia and Herzegovina and Albania than FBiH respondents. 
 

The chart shows the 
average ratings the 
respondents assigned to 
the above mentioned 
countries. Respondents 
gave lower ratings to the 
countries that are leading 
in the process of EU 
accession, while the 
higher rating is given to 
the countries that are 
lagging behind in the 
process of the EU 
accession.  

The analysis excludes 
the responses “I do 
not know/I do not want 
to respond” 
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Q4. How would you rate activities at all levels of government in terms of  
meeting EU accession requirements? 

-Total, comparison 2011 and 2012 
 

 
The respondents rated the activities of BiH authorities aimed at meeting EU accession requirements significantly more favourably  
in 2012 than in 2011.  
While RS respondents rated the activities of the authorities aimed at meeting EU accession requirements 
more favourably in 2011; in 2012 it was the FBiH respondents that rated the activities more favourably than their RS counterparts.  
 

The chart shows 
respondents’ average ratings 
of the activities of BiH 
authorities aimed at meeting 
EU accession requirements.  
Ratings are given on a 4-
point scale, with 1 meaning 
“very unfavourably”, and 4 
meaning “very favourably”. 
Therefore, the higher the 
average rating the more 
favourable respondents’ 
assessment of the 
abovementioned activities of 
BiH authorities. 

The analysis excludes the 
responses “I do not know/I 
do not want to respond” 
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7 

Q5. In your opinion, which level of government is doing the best job in implementing 
 the tasks required for the future EU accession of our country? 

-Total, comparison between 2011 and 2012 
 

  
In 2012, significantly more often 
than in 2011, respondents 
stated that the authorities at  
the levels of entities, cantons,  
municipalities and Brčko District  
were doing the best job in  
implementing the tasks required  
for the future EU accession of BiH. 
In 2011 respondents stated  
significantly more often that no 
level of government stood apart 
in this regard, while they 
declined to answer the question 
significantly more often than in 
2012.  
 

 
In 2012 RS respondents cited the entity level as the level of government that does the best job in implementing the tasks required 
for the future accession of BiH to the EU significantly more often than FBiH respondents, which corresponds to the 2011 findings.  
In addition, BD respondents cited Brčko District as the level of government that does the best job in this respect significantly 
more often than those from either of the two entities, which also corresponds to the 2011 findings. 
FBiH respondents cite cantonal level as the level of government which is doing the best job in implementing the tasks required for 
the accession of BiH to the European Union significantly more often than RS respondents.  
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Q6. Which institution at the cited level of government do you consider to be doing  
the best job in the interests of the EU accession of BiH? 

-Total, comparison 2011 and 2012 
Only respondents 
who stated that 
state, entity and 
cantonal levels and 
the level of Brčko 
District were doing 
the best job in 
implementing the 
tasks required for 
the accession of BiH 
to the EU. 

 
In 2012 respondents stated that politicians and ministries were doing the best job in the interest of the accession of BiH to the EU  
significantly more often than in 2011.  
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9 

Q6. Which institution at the cited level of government do you consider to be doing  
the best job in the interests of the EU accession of BiH? 

-Total, comparison 2011 and 2012 
Only respondents 
who stated that 
state, entity and 
cantonal levels and 
the level of Brčko 
District were doing 
the best job in 
implementing the 
tasks required for 
the accession of BiH 
to the EU. 

 
The survey conducted in 2011 showed that respondents from the RS, significantly more often than those from FBiH, stated that  
government institutions, i.e. the Council of Ministers of the RS as well as the government institutions and the Council of Ministers  
of BiH are doing the best job in the interests of BiH joining the EU. FBiH respondents opted for the responses “All” and “Other”  
significantly more often than RS respondents.  
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Q6. Which institution at the cited level of government do you consider to be doing  
the best job in the interest of the accession of BiH to the EU? 

-Total, comparison 2011 and 2012 
 

Only respondents 
who stated that 
state, entity and 
cantonal levels and 
the level of Brčko 
District were doing 
the best job in 
implementing the 
tasks required for 
the accession of BiH 
to the EU. 

  
In 2012 RS respondents cited the government and the Council of Ministers as the government institutions that do the best job  
in the interests of the accession of BiH to the EU considerably more often than FBiH respondents , which corresponds to the survey 
conducted the year before. FBiH respondents declined to answer this question significantly more often than those from  
RS. 
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Q7. What do you consider to be the greatest obstacle to implementation of the EU 
accession obligations of Bosnia and Herzegovina? 

-Total, comparison between 2011and 2012 
 

While local politicians and the BiH 
Constitution were cited as obstacles 
to implementation of the accession  
obligations of BiH significantly  
more often in 2011, companies  
were cited in this particular  
context significantly more often  
in 2012.  

12 

Q7. What do you consider to be the greatest obstacle to implementation of the EU 
accession obligations of Bosnia and Herzegovina? 

-Total, comparison between 2011and 2012 
 

Analysis of the 2011 survey  
showed that FBiH respondents  
cited local politicians and the BiH 
Constitution as the greatest obstacles  
to implementation of the accession  
obligations of BiH, significantly  
more often than RS respondents.   
RS respondents cited the business  
community, OHR and the  
European Union itself in this  
context significantly more often  
than those from FBiH. 
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Q7. What do you consider to be the greatest obstacle to implementation of the EU 
accession obligations of Bosnia and Herzegovina? 

-Total, comparison between 2011and 2012 
 

In 2012 the BiH Constitution was cited  
as an obstacle to implementation  
of EU accession obligations 
significantly more often in FBiH than  
in the RS, corresponding to the  
survey conducted the year before. 
RS respondents cited the business  
community, the European Union and 
OHR significantly more often  
than FBiH respondents. 
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Q8. Please rank the following by importance: your city, canton, entity, BiH, Europe.  

Please assign first place to the most important!  
-Total, comparison between 2011 and 2012 

 
Note: higher ranking is 
interpreted as lesser 
importance, while lower 
ranking indicates greater 
importance! 

 
When ranking their own city,  
canton, entity, BiH and Europe  
by importance, the respondents 
attributed a significantly higher ranking 
i.e. lower importance to their own  
cities in 2012 than in 2011. In contrast to  
this, a significantly higher ranking was  
given to entities, BiH and Europe 
in 2011 than in 2012.  
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Q8. Please rank the following by importance: your city, canton, entity, BiH, Europe.  

Please assign the first place to the most important!  
-Total 2011. comparison between the entities 

 
Note: higher ranking is 
interpreted as lesser 
importance, while lower 
ranking indicates greater 
importance! 

 
In 2011 FBiH respondents gave  
a significantly higher  
ranking, i.e. attributed lower  
importance, to their own city  
and entity as compared to  
RS respondents.  
RS respondents gave a   
significantly lower ranking  
to entity and higher ranking  
to canton, in comparison to  
the FBiH respondents. 
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Q8. Please rank the following by importance: your city, canton, entity, BiH, Europe.  

Please assign the first place to the most important!  
-Total 2012 - comparison between the entities 

 
Note: higher ranking is 
interpreted as lesser 
importance, while lower 
ranking indicates greater 
importance! 

In 2012 RS respondents attributed  
higher importance to entity, as 
well as their own city, compared 
to respondents from FBiH and BD. 
Respondents from FBiH and BD 
attributed higher importance to 
canton and BiH. 
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Q9. In your opinion, is BiH closer to a new conflict or to the European Union?  
-Total, comparison between 2011 and 2012 

 

In 2011 respondents stated 
that BiH is closer to the EU  
than to a new conflict significantly 
more often than in 2012; whereas  
in 2012 the respondents stated  
significantly more often that BiH 
is closer to a new conflict than to  
the EU accession. 

18 

Q9. In your opinion, is BiH closer to a new conflict or to the European Union?  
-Total 2011 – comparison between entities 

 

In 2011 FBiH respondents stated  
that BiH was closer to a new 
conflict than to the EU  
significantly more often than  
RS respondents, who  
opted for the responses “I do not  
know” or “I do not want to  
answer” more often than FBiH  
respondents. BD respondents  
stated that BiH was closer to the 
EU than to a new conflict  
significantly more often  
than those from the RS  
and FBiH.  
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Q9. In your opinion, is BiH closer to a new conflict or to the European Union?  
-Total 2012 – comparison between entities 

 

In 2012 no statistically significant  
differences were established  
between FBiH, RS and BD in  
terms of the question whether  
the country is closer to the  
European Union or to a new  
conflict. 
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Q10. How convinced are you that the economic situation in BiH will be improved by  
meeting EU standards?  

-Total, comparison between 2011 and 2012, entities- 
 

 
In 2011 respondents were significantly more optimistic in terms of whether meeting the standards of the European Union would  
improve the economic situation in BiH, compared to the views expressed regarding this issue in 2012.  
Results of the 2011 survey showed that FBiH and BD respondents were significantly more convinced that the economic situation in  
BiH would be improved by meeting EU standards than those from the RS. 
No statistically significant differences were established in 2011 regarding this issue.  
 

The chart shows respondents’ 
average ratings in terms of how 
convinced they were that 
meeting EU standards would 
improve the economic situation 
in BiH. Ratings are given on a 4-
point scale , with 1 meaning “I 
am entirely unconvinced”, and 4 
meaning “I am entirely 
convinced”. Therefore, the 
higher the average rating given 
the more convinced the 
respondents were that meeting  
EU standards would result in an 
improved economic situation in 
BiH.  

The analysis excludes the 
responses “I do not know/I do 
not want to respond” 
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Q11. In your opinion, how capable are BiH companies of competing with  
 international companies once BiH joins the EU? 

-Total, comparison between 2011 and 2012, entities 

The chart shows respondents’ 
average ratings in terms of how 
capable BiH companies are of 
competing with international 
companies once we join the EU. 
Ratings are given on a 4-point 
scale , with 1 meaning “entirely 
incapable”, and 4 meaning 
“fully capable”. Therefore, the 
higher the average rating the 
more convinced respondents 
are that BiH companies are 
capable of competing with 
international companies once 
we join the EU 

No difference was established between the opinions expressed in 2011 and 2012 regarding the capability of BiH companies to  
compete with international companies once BiH joins the EU.  
In 2011 FBiH respondents were more convinced of the capability of BiH companies to compete with international companies in  
the EU than those from the RS. This year RS respondents were somewhat more convinced of this than FBiH respondents.  
 

The analysis excludes the 
responses “I do not know/I do 
not want to respond” 

22 

Q12. Does the problem rest with the companies or the state structures? 
-Total, comparison between 2011 and 2012 

Only the respondents who stated that our companies are not capable of competing with international companies 
once we join the EU. 
 
In 2011 respondents were  
convinced, significantly 
more often than in 2012, 
that the state structures  
were the reason why BiH  
companies would not be capable  
of competing with European  
companies following the accession of  
BiH to the European Union.  
The 2011 survey established that  
respondents from FBiH and BD, 
significantly more often than those 
from the RS, stated that the problem 
lay with the state structures. 
The same difference was established  
in 2012. In 2011 RS respondents stated  
significantly more often that the  
problem rests with the companies.  
In 2012 respondents from the  
RS and BD opted for the answer “Other” 
significantly more often than respondents 
from FBiH.  When opting for the answer 
“Other” respondents most often meant  
that the problem rested with both  
the state structures and the companies 
 themselves.  
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Q13. In your opinion, how well trained are civil servants and how familiar are they  
with the EU accession requirements of Bosnia and Herzegovina? 

-Total, comparison between 2011 and 2012 - 

The chart shows respondents’ 
average ratings in terms of how 
convinced they are that civil 
servants are well trained and  
familiar with the EU accession 
requirements of BiH. Ratings are 
given on a 4-point scale , with 1 
meaning “not trained or familiar 
at all”, and 4 meaning “fully 
trained and familiar”. Therefore, 
the higher the average rating the 
more convinced the respondents 
are that civil servants are trained 
and familiar with the said 
requirements.  

 
In 2011 respondents were significantly more convinced than in 2012 that the civil servants are familiar with the EU accession   
requirements of BiH and that they are trained to fulfill these requirements. The 2011 survey showed that respondents from the RS 
were significantly more convinced that the civil servants are trained and familiar with the EU accession requirements of BiH than 
those from FBiH. 
In 2012 no statistically significant differences between the entities were established in terms of this question. 
 

The analysis excludes the responses “I do not know/I do not want to respond” 

24 

Q14. Do you believe that civil servants are willing and ready to work in the interests of  
the citizens and the state and to accelerate the EU accession of BiH? 

-Total, comparison between 2011 and 2012  
 
In 2012 respondents stated significantly 
more often than in 2011  
that civil servants lacked both the 
readiness and willingness to work  
in the interests of BIH and its citizens  
and to accelerate the accession of BiH  
to the European Union. 
In 2011 respondents tended to  
state that they did not know how to 
answer this question more often  
than in 2012. The 2011 survey showed 
that RS respondents provided affirmative 
answers to this question 
significantly more often than FBiH  
respondents, i.e. they believed that civil 
servants were ready and willing  
to work in the interest of the  
citizens and the country for the 
purpose of EU accession. 
FBiH respondents opted for the 
response “no” significantly more 
often than RS respondents. The 
same trend was observed in 2012; 
RS respondents continued to 
state that civil servants had willingness 
and readiness to work in the 
interests of citizens for the purpose 
of the EU accession of the country 
significantly more often than 
FBiH respondents, while the latter 
have the opposite opinion about 
civil servants significantly more  
often than the former. 
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Q15.  How do you rate the activities of non-governmental organisations? 
 

-Total, comparison between 2011 and 2012 

 
Respondents rated the activities of non-governmental organisations (NGOs) significantly less favourably in 2012 than in 2011.  
The 2011 survey showed that respondents from BD rated the activities of NGOs significantly more favourably 
than those from FBiH and the RS, and that respondents from FBiH rated the activities more favourably than RS respondents.  
In 2012 no statistically significant differences were established between the entities regarding this issue.  
 

The chart shows 
respondents’ average 
rating of the activities 
of non-governmental 
organisations. Ratings 
are given on a 4-point 
scale , with 1 meaning 
“very unfavourably”, 
and 4 meaning “very 
favourably”. Therefore, 
the higher the average 
rating the more 
favourably the 
respondents assessed 
the work of non-
governmental 
organisations. 

The analysis excludes the responses “I do not know/I do not want to respond” 
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Q16. How active are non-governmental organisations in terms of  
informing citizens about the EU integration process? 

-Total, comparison between 2011 and  2012 
 

 
  
Results of the survey conducted in 2011 showed that RS respondents stated that non-governmental organisations were active 
in terms of informing citizens about the European integration process significantly more often than those from 
FBiH and BD, while no statistically significant differences were observed regarding this question in 2012.  
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Q17. What is your principal source of information about the EU integration process? 
-Total, comparison between 2011 and 2012 

While respondents cited TV 
and friends and acquaintances 
as sources of information about 
EU integration in 2011,  
newspapers, radio and internet 
were cited significantly more  
often in this context in 2012.  
The 2011 survey established 
that respondents from BD 
used TV as a source of  
information about the EU 
integration process significantly 
more often than respondents from 
FBiH and that respondents from 
FBiH used the internet and friends,  
relatives and acquaintances as  
sources of information significantly 
more often than RS respondents.  
The 2012 survey established that 
RS respondents used print media 
as a source of information significantly 
more often than FBiH respondents, 
while the FBiH respondents cited 
radio and other sources of information 
-by which they mean a combination 
of all the media mentioned – significantly 
more often than RS respondents. 
BD respondents declined to answer 
this question significantly more  
often than FBiH respondents.  
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Q18. Finally, considering all the advantages, disadvantages and the time required,  
do you think that the future of BiH is in the European Union?  

-Total, comparison between 2011 and 2012 
 

 
 
In 2012 respondents stated that the future of BiH was not in the EU significantly more often than the year before. 
The 2011 survey showed that respondents from FBiH and BD stated significantly more often than those from the RS that they  
believed the future of BiH was in the EU. The same difference was established in 2012; however only between FBiH and RS, while 
the difference between opinions of respondents from RS and BD was not statistically significant.  
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Q18. In the end, when you take everything into consideration, all the advantages and the  
disadvantages, do you think that the future of BiH is in the EU? 

-Total and entities 2009- 

N=1050 

The majority of the interviewees from BD, as well as interviewees that are unemployed, feel that the future of BiH is in the EU.  
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Q19. Do you support the accession of BiH to the EU, even if this requires transferring  
 certain competencies from entity to state level ? 

-Total, comparison between 2011 and 2012 

 
In both 2011 and 2012 respondents 
expressed a similar level of support for 
the accession of BiH to the EU 
even if it was conditional on the transfer 
of certain competencies from  
entity to state level.  
The survey conducted in 2011 
showed that respondents from 
FBiH and BD expressed support 
for the EU accession of BIH  
significantly more often than 
respondents from the RS, even if that 
meant that certain competencies  
would have to be transferred from 
entity to state level.  
RS respondents provided “no” as 
the response to this question  
significantly more often than  
respondents from FBiH and BD.  
Differences in the same direction 
were established in 2012 as well.  
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Q20. Do you think that the citizens of EU Member States want to see BiH as  
a member of the EU in the future? 

-Total, comparison between 2011 and 2012 
 

 
In 2012 respondents stated significantly more often than in 2011 that they considered that citizens of EU Member States  
did not want to see BiH as an EU member state in the future. 
The survey conducted in 2011 showed that BD respondents most often stated that they considered the citizens of EU  
Member States did want to see BiH as a future EU member.  
The new trend showed that FBiH respondents considered that EU Member States want BiH to be an EU member 
significantly more often than those from the RS while respondents from RS stated the opposite considerably more often 
than their counterparts in FBiH. 

32 

Q21. What is your position regarding BiH membership in NATO? 
-Total, comparison between 2011 and 2012 

 
 
Respondents expressed a similar level of support for BiH membership in NATO in both 2011 and in 2012. 
The 2011 survey results showed that respondents from FBiH and BD expressed support for BiH membership in NATO  
significantly more often that those from the RS, which corresponds to the 2012 results. Respondents from the RS opposed  
BiH membership in NATO significantly more often than those from FBiH and BD. 
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Q21. What is your opinion on BiH membership in NATO? 
-Total and entities 2009- 

N=1050 

Interviewees who live in the RS are the least supportive of NATO membership of BiH, while interviewees who live in the rural  
areas, younger interviewees and those of Bosniak nationality, more often than interviewees who live in cities, older interviewees  
and those of other nationalities, support BIH NATO membership. 
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Q22. What does BiH membership in NATO primarily mean to you? 
-Total, comparison between 2011 and 2012 

In 2012 respondents stated considerably 
more often than in 2011 that  
NATO membership provided regional 
stability and a strengthening of the fight 
against terrorism. 
In contrast, respondents cited 
prevention of possible conflicts,  
security, direct military influence 
of the West and concerns about BiH 
troops being sent to war zones  
significantly more often in 2011 than 
in 2012. 
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Q22. What does BiH membership in NATO primarily mean to you? 
-Total 2011, comparison between entities 

In 2011 FBiH respondents stated 
more often than RS respondents 
that membership in NATO primarily  
meant security and prevention of  
possible conflicts. Respondents  
from the RS cited imposition of the 
political agenda of the West, direct  
military influence of the West and  
concerns about sending BiH troops 
to war zones significantly more 
often than FBiH respondents. 

36 

Q22. What does BiH membership in NATO primarily mean to you? 
-Total 2012, comparison between entities 

 

In 2012 respondents from  
FBiH stated significantly more often  
than those from the RS and 
BD that BiH membership in NATO 
meant security. 
In addition, respondents from 
FBiH and BD mentioned regional 
stability as a precondition for 
EU accession significantly more 
often than RS respondents. 
RS respondents mentioned imposition 
of the political agenda of the West,  
and concerns about sending the BiH  
troops to war zones significantly  
more often than FBiH respondents. 
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